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Jay Bhatt, D.O., MPH, MPA (pronounced “bot”) is a physician executive, internist, geria-
trician, public health innovator and widely quoted expert on the most pressing chal-
lenges and exciting opportunities in health care. These include cross-sector initiatives; 
the application of predictive analytics and informatics; using Medicare and Medicaid as 
opportunities to redesign the healthcare system; addressing the social determinants of 
health to lower costs, improve outcomes and eliminate inequities; technology innova-
tion; and emergency preparedness. 

Jay is recognized for thought leadership and clarity in his remarks and writings on sys-
temic healthcare issues. He has spoken at South by Southwest, the National Academy of 
Medicine, HLTH: Create Health’s Future and the Aspen Ideas Festival, and has been pu-
blished in Academic Medicine, American Journal of Public Health, Morbidity and Morta-
lity Weekly Report, Annals of Internal Medicine and the Journal of the American Medical 
Association. He is a contributor at ABC News and his comments and viewpoints have 
appeared in USA Today, The Washington Post, Chicago Sun-Times, Chicago Tribune, 
The Wall Street Journal, CNN, Fox News, Modern Healthcare, Becker’s Hospital Review, 
HuffPost and HealthLeaders.
 
As a physician executive, Jay’s innovative initiatives have helped hospitals deliver safer, 
smarter and better care; made physicians and nurses more skilled and responsive to pa-
tients; and helped government across sectors impact health outcomes and the health 
of communities.  These accomplishments have been informed by his earliest positions 
practicing internal medicine and geriatrics in underserved communities at the Erie Fa-
mily Health Center on Chicago’s Northwest Side and as the managing deputy commis-
sioner and chief innovation officer for the Chicago Department of Public Health. Though 
hard work and fresh ideas, he became a trusted community leader and eventually was 
able to bring the voice of those patients to the Illinois Health and Hospital Association 
(IHA) and American Hospital Association (AHA) as a senior executive. 

At the AHA, Jay served as vice president and chief
medical officer and led several AHA subsidiaries as
president and CEO. These included the Institute for
Diversity and Health Equity, which addresses barriers 
to receiving adequate care, and the Health Research
& Educational Trust, which trains medical professionals
and encourages research into the quality, cost and
equality of healthcare.
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Before joining the AHA, Jay served as the first chief health officer of the IHA, where 
he launched the organization’s Hospital Engagement Network to improve quality and 
safety. He launched a physician leadership academy, led a statewide zero-harm initiati-
ve, led the medical executive forum and headed an IHA regional patient safety organization. 

As the Chicago Department of Public Health’s managing deputy commissioner, Jay im-
plemented Healthy Chicago, the city’s public health agenda.  Under his guidance, the 
department was recognized nationally for using predictive analytics and machine le-
arning to target food-safety hotspots; improve their approach to inspections; reduce 
lead exposure and chronic disease; and strengthen the culture of safety and continuous 
improvement.

Jay earned a B.A. from the University of Chicago; a Doctor of Osteopathic Medicine (D.O.) 
from Philadelphia College of Osteopathic Medicine; a MPH in public health from the Uni-
versity of Illinois at Chicago; and a MPA in public administration from the Harvard Kennedy 
School of Government as a Zuckerman and Commonwealth Fund Minority Health Policy Fellow. 

Over the years, Jay has received many honors. He was an Aspen Health Innovator Fellow 
and a Presidential Leadership Scholar; was named to 40 Under 40 lists by Crain’s Chi-
cago Business, the National Minority Quality Forum, MedTech Boston and Becker’s He-
althcare, where he was a Rising Star; and received UIC School of Public Health’s Distin-
guished Alumni Achievement Award, the National Medical Fellowships’ Champions of 
Health Award and the American College of Physicians’ (ACP) Walter J. McDonald Award 
for Early Career Physicians. He was also named a leader in the ACP’s Resident/Fellow 
Membership and was part of the National Health Service Corp, a program aimed at re-
ducing health workforce shortages in underserved areas.  

While at AHA, Jay’s efforts were focused on wor-
king with healthcare and technology companies 
to help hospitals develop and drive innovation. As 
part of this, he helped develop and deploy major 
AHA initiatives, including partnerships with Ama-
zon, Google and Microsoft; the Age-Friendly He-
alth Systems to improve the health of people at 
every stage of life; the AHA Physician Alliance, a 
community for physicians and hospitals to colla-
borate; and the government-sponsored Hospital 
Improvement Innovation Network, engaging over 
1600 hospitals in 34 states to improve quality and 
patient safety.  

Known to his patients as the “dancing doctor,” Jay teaches dance classes, participates in 
fitness programs and enjoys Chicago’s lively restaurant scene with his family and friends. 
He enjoys podcasts, nonfiction reading on leadership and autobiographies.”  



Dr. Jay Bhatt: An Compelling Speaker on Healthcare Innovation
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In media interviews, speeches and workshops, Dr. Jay Bhatt demonstrates the power of 
combining a doctor’s insight, innovative technology and community action.

Public Health Delivery and Innovation
Federal, state and local governments have neglected lifesaving investments in the public 
health infrastructure that allows quick response in emergencies. As a public health pro-
fessional, Dr. Bhatt introduced new ways to monitor local health risks, deploy a citywide 
public health plan, use big data, build public-private partnerships, allocate resources 
and build cross-agency teams at the local, state and regional levels. Jay brings his exper-
tise to the discussion of the coronavirus pandemic and other health emergencies:
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Anticipating COVID-19 outbreaks and 
controlling the spread of infection inclu-
ding engaging lessons from past epide-
mics such as H1N1 and Ebola while in a 
leadership role at Chicago’s health de-
partment;
Addressing the impact of isolation on 
mental health;
Treating isolation’s effects on the elderly-
--long-term illness, depression, dementia, 
abuse --and using technology as part of 
the solution;
Using data tools to predict where help is 
needed, from test data to the CDC’s Social 
Vulnerability Index;
Caring for the neighborhood as a patient: 
Improving health by addressing school per-
formance, housing insecurity, environmental 
hazards, trauma, violence;
Reducing caregiver burnout and mainta-
ining quality care as workloads and deaths 
rise; and
Using data, predictive analytics, machi-
ne learning, and AI to redesign inspections 
such as food protection, lead, environmen-
tal, and high-risk screening/care naviga-
tion.

https://svi.cdc.gov/factsheet.html
https://svi.cdc.gov/factsheet.html
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Redesigning Healthcare
Jay is a “doctorpreneur,” an agent of change within the healthcare system. He shares his 
experience and ideas in embracing new technology, improving education and research, 
and creating partnerships among caregivers, providers, business executives and com-
munity leaders:

Making Medicare and Medicaid funding more sustainable and health systems more 
accountable;
Using the Medicare Advantage program and state Medicaid programs as innova-
tion levers to redesign health delivery;
Managing opioid misuse and treating prescription drug addiction
Employing mobile health apps that delay or prevent onset of chronic disease;
Assuring quality rural healthcare from frontline doctors and specialists
Bringing best practices to doctors and hospitals, making healthcare more effective 
and affordable;
New care models for the underserved and vulnerable;
The use of Community Health Workers to improve outcomes, reduce costs, and pro-
vide economic mobility; and
Lessons for healthcare from the internet economy and other business sectors.
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Framing social needs, social determinants, and health equity and 
making the business case;
Improving health equity and reducing treatment disparities;
Using community resources more effectively to include data scien-
tists, pharmacists, social workers and community health workers;
Investing public and private funds through community deve-
lopment financial institutions;
The business role in improving community health and econo-
mic prosperity
Moving from reaction to prediction;
“Chamber of Health” partnerships to cut healthcare costs and 
reduce chronic illness; and
Working with nontraditional partners.

Social Needs, Social Determinants of Health, and Health Equity
Improving health means treating the entire community, addressing un-
derlying risk factors and creating the economic prosperity that allows 
residents to take better care of themselves. Jay talks about:
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Caregivers of the Future
Jay’s prescription for improving health and healthcare stem from his experiences in the 
community, public health school, public administration, medical school and residency, 
as a primary care doctor, and as a technology innovator. He talks about how healthcare 
workers will adapt to social and technological change:

Expanding adoption telehealth treatment via computers, smartphones and remote 
monitoring devices;
Using artificial intelligence to address workforce shortages and improve care 
through robotics in surgery, virtual nursing assistants, automated image diagnosis, 
schedulers and other tools;
Demanding corporate and hospital boards that  reflect their communities;
Attracting and training a more diverse and inclusive cadre of caregivers, whose per-
spectives make care  more responsive and effective;
Coaching healthcare teams to improve performance and resiliency; and
Focusing on caregiver wellness to improve safety, reduce stress, extend careers and 
live longer.
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https://publichealth.uic.edu/news-stories/alumnus-jay-bhatt-joins-presidents-bush-and-clinton-for-veterans-discussion/
https://abcnews.go.com/Health/story?id=6703051&page=1
https://www.cnn.com/2018/08/13/health/mayo-clinic-escape-2-eprise/index.html
https://www.washingtonpost.com/business/on-it/in-chicago-food-inspectors-are-guided-by-big-data/2014/09/27/96be8c68-44e0-11e4-b47c-f5889e061e5f_story.html
https://www.chicagotribune.com/business/ct-hospital-infection-rate-1217-biz-20151216-story.html
https://www.foxnews.com/health/hospitals-investing-real-estate-homelessness-mental-health
https://www.chicagobusiness.com/static/section/40-under-40-2016@recipient=bhatt.html
https://www.beckershospitalreview.com/rising-stars-in-healthcare-2017/jay-bhatt-17.html
https://www.acponline.org/membership/medical-students/acp-impact/archive/july-2018/dr-jay-bhatt-on-becoming-an-agent-of-change-in-an-underserved-community
https://ihpi.umich.edu/events/health-next-frontier
https://www.aha.org/news/insights-and-analysis/2018-01-25-jay-bhatt-new-aha-initiative-brings-together-physicians-and
https://www.usatoday.com/story/opinion/2018/07/31/hospitals-work-improve-maternal-health-editorials-debates/37228431/
https://www.capc.org/blog/palliative-pulse-the-palliative-pulse-september-2018-an-interview-with-jay-bhatt-do/
https://www.nmqf.org/40-under-40-awardees/2017/jay-d-bhatt-do-mph-mpa-facp
https://www.bcbsprogresshealth.com/insights/141/Hospitals-are-breaking-down-barriers-to-address-social-determinants
https://www.modernhealthcare.com/article/20190223/NEWS/190229974/hospitals-test-ways-to-address-social-needs
https://schedule.sxsw.com/2019/events/PP92798
https://www.beckershospitalreview.com/hospital-management-administration/addressing-behavioral-health-barriers-3-ideas.html
https://pediatrics.aappublications.org/content/144/2/e20191701
https://www.usnewshot.com/speakers/jay-bhatt-d-o/
https://annals.org/aim/article-abstract/2752399/reducing-health-care-associated-infection-getting-hospitals-health-systems-zero
https://www.indiawest.com/news/global_indian/illinois-hospital-association-names-jay-bhatt-chief-health-officer/article_85fe54fa-2f0c-11e5-ae81-33e4157b34d0.html
https://www.youtube.com/watch?v=TPrgsdn0xFk&feature=youtu.be
https://www.youtube.com/watch?v=tL3Xh76fH7E
https://www.youtube.com/watch?v=HHSBEfAq_eI
https://www.youtube.com/watch?v=hL1GQCz8MVs
https://usc.zoom.us/rec/play/75N4duusrjo3H9eSsQSDBP8vW9W_Lv6s1Skcq6YFzEqyAXEKNgXzY7BEZbAwKUKJkYxQohrXWGYYRIe4?continueMode=true
https://mill-all.com/digital-diary/jay-bhatt-chief-medical-officer-american-hospital-association-to-keynote-upcoming-healthcare-providers-transformation-assembly/
https://www.aspenideas.org/speakers/jay-bhatt
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Articles
Hospitals and health systems ready to respond
Feb 3, 2020

Achieving Better Health for Mothers and Babies: Taking Action, Saving Lives
American Hospital Association, Jan. 22, 2020 

Hospitals Offering Housing for Improved Patient Care
American Hospital Association, Dec. 12. 2019

Social Isolation and Loneliness Are America’s Next Public Health Issue
Becker’s Hospital Review, Dec. 2. 2019

20 years since ‚To err is human,’ U.S. hospitals have done much to address safety
Fierce Healthcare, Nov. 25, 2019

Eight Takeaways and Observations From Last Week’s IHI Conference
American Hospital Association, Dec. 20, 2018

Preparing Physicians for Change Management, Self-leadership
American Hospital Association, April 25, 2018

Surgeon General, Other Leaders Highlight Importance of Community Partnerships at ACHI Conference
March 21, 2018

Six Things You Can Do Now to End Burnout
Feb 22, 2018

New AHA Initiative Brings Together Physicians and their Hospitals and Health Systems to Trans-
form Care and Advance Health
American Hospital Association, Jan. 25, 2018

Scholarship, Proceedings, Discussion Papers
Quantification of Neighborhood-Level Social Determinants of Health in the Continental United 
States
JAMA Network Open, Jan. 29, 2020

Health Systems Interventions to Prevent Firearm Injuries and Death
National Academies Press, 2019

Health Systems Have a Role in Preventing Firearm Injury
National Academy of Medicine, April 29, 2019

Burnout Among Health Care Professionals: A Call to Explore and Address This Underrecognized 
Threat to Safe, High-Quality Care
National Academy of Medicine, July 5, 2017

Bridging Health Equity from Priority to Reality
AcademyHealth, Oct. 16, 2017

https://www.aha.org/news/blog/2020-01-22-achieving-better-health-mothers-and-babies-taking-action-saving-lives
https://www.aha.org/news/healthcareinnovation-thursday-blog/2019-12-12-hospitals-offering-housing-improved-patient-care?utm_source=newsletter&utm_medium=email&utm_content=12122019-at-memnonfed&utm_campaign=aha-today
https://www.beckershospitalreview.com/care-coordination/social-isolation-and-loneliness-are-america-s-next-public-health-issue.html
https://www.aha.org/news/blog/2018-12-20-jay-bhatt-eight-takeaways-and-observations-last-weeks-ihi-conference
https://www.aha.org/news/insights-and-analysis/2018-04-25-ahas-jay-bhatt-preparing-physicians-change-management-self
https://www.aha.org/news/insights-and-analysis/2018-02-22-ahas-jay-bhatt-six-things-you-can-do-now-end-burnout
https://www.aha.org/news/insights-and-analysis/2018-01-25-jay-bhatt-new-aha-initiative-brings-together-physicians-and
https://www.aha.org/news/insights-and-analysis/2018-01-25-jay-bhatt-new-aha-initiative-brings-together-physicians-and
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2759757
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2759757
https://nam.edu/health-systems-have-a-role-in-preventing-firearm-injury/
https://nam.edu/burnout-among-health-care-professionals-a-call-to-explore-and-address-this-underrecognized-threat-to-safe-high-quality-care/
https://nam.edu/burnout-among-health-care-professionals-a-call-to-explore-and-address-this-underrecognized-threat-to-safe-high-quality-care/
https://www.academyhealth.org/blog/2017-10/bridging-health-equity-priority-reality
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